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Company Policy

QuartzCom AG
The scope of the company is the development, manufacturing and technical support of quartz crystal 
products. Ultimate responsibility for all actions within QuartzCom is with the top management. In 
addition to individual, explicitly granted responsibilities and authorizations, each staff member is 
responsible for taking care of themselves to stay healthy and motivated, giving their best to achieve 
the best possible results in the interest of QuartzCom (by applying common sense, considering the 
consequences for customers and other interested parties, following relevant documentation) and to 
openly communicate to top management about errors occurred during their work, potential risks that 
they feel could occur, opportunities for improvement.

We build and continuously improve a management system which enables working efficiently, 
simplifies cooperation and documentation and encourages continuous improvement. It's basis is 
ISO 9001:2015 and ISO 14001:2015 and additionally takes into account the concerns of our agents 
and representatives, our customers, our suppliers (incl. landlord and courier services) and 
manufacturing partners, applicable legislation, norms and standards as well as the community (City of
Grenchen, Canton of Solothurn and Switzerland). Compliance with relevant legal principles in the 
areas of quality/environment and occupational safety is a matter of course for our company. We are 
committed to taking the necessary preventive measures to avoid illnesses and injuries to people and 
to continuously improving our environmental performance within the scope of our possibilities. We 
also strive to avoid unnecessary environmental pollution. Respecting basic ethical rules is a matter of 
course for us. That is why we do not tolerate differential treatment of people of different origins, 
religions or genders, nor do we tolerate inhumane treatment, threats of such treatment or sexual 
harassment. We ensure that we do not induce or encourage forced or child labour in our company, 
and we also ensure that our suppliers do not do so. We do not tolerate bribery, corruption, extortion or
embezzlement and are committed to acting professionally, decently and honourably in all our 
business dealings and in all business relationships worldwide. We ensure that our employees are 
paid appropriate remuneration for the work they do, taking into account legally permissible working 
hours.

We consider suppliers who are willing to meet our requirements. Where necessary, we involve 
authorities, associations, etc. (interested parties) in order to specifically meet 
environmental/occupational safety requirements.

The functionality and effectiveness of the management system is continuously monitored and verified 
through regular audits. Where necessary, measures are derived to achieve continuous improvement 
of our activities for our own benefit and for the benefit of our customers. While always striving to 
reduce defects and mistakes, we nevertheless admit that errors can and will occur. In order to 
mitigate any adverse effects, we at QuartzCom have a high ambition to deal with unfortunate events 
in an open way to enable quick and reliable resolution.

QuartzCom enforces its management system within the company premises (north side of 3rd floor, 
Brühlstrasse 15, 2540 Grenchen, Switzerland). While the cooperation (exchange of information, 
products and services) with all our partners and affiliates falls within the scope of our management 
system, the partners themselves do not. Specifically, any external staff (e.g. manufacturing equipment
suppliers performing maintenance on our site) do so under the control of their own management 
system, outside of the scope of QuartzCom's management system. However, our security and safety 
guidelines for employees and visitors always apply.

Grenchen, 2025-08-08

Stefan Kohout

CEO QuartzCom AG
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